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National Data Warehouse 
Tracking Data Exports

• Introduction
• Overview of Data Export/Data Collection 

Processes
• NDW Web Site
• Using the NDW Export Tracking Web Site
• Summary
• Question and Answer Session
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IHS Data Extract to NDW Process Flow
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• Site source system creates Data Export and 
sends file to the NDW.

• When the file arrives, NDW checks the file and 
sends an acknowledgment email to the site.

• The NDW processes and loads the data into the 
NDW database and emails a post load report to 
the site.

• The NDW Export Tracking intranet web site 
provides detailed information related to data 
loads.
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• The Site contact should receive an Acknowledgment 
email within 24 hours (normal workweek).

• If an email notification does not arrive within the 
expected time, the Site contact should check the status 
of the Data Export file by emailing:

NDW-ACKREPLY@ihs.gov

Note: send any contact updates to this email address.

mailto:NDW-ACKREPLY@ihs.gov
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Example of Acknowledgment Email
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• Actual load date may vary, depending on 
scheduling.
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Example of Post Data Load Report
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• NDW Export Tracking 
is updated daily.

• Web Site:
http://rohan/businessobjects/Enterprise11/InfoView/logon.aspx?action=logoff

http://rohan/businessobjects/Enterprise11/InfoView/logon.aspx?action=logoff
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NDW Intranet Web Site
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IHS NDW Home Page
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Status of Processed Files
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NDW Export Tracking
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Example of Registration Rejections
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Example of Registration 
Error Description

Error NO CHANGE TO NON-EXISTENT REGISTRATION - 
REJECTING ENTIRE REG 

Description The registration record received was flagged as a ' no 
change,' but the patient does not exist in the database. 
The record is not stored in the registration tables. 

Possible Actions The registration record must be re-sent as an 'add' to 
be added to the database. 

Note: May never have received the 'add' registration 
record, or exports were sent out of order.
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Example of Encounter Rejections
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Example of Encounter 
Error Description

Error VISIT REG NOT IN DB

Description The encounter record received contained a unique 
registration code that did not match an existing 
registration record. The encounter record will be 
retained pending receipt of a valid matching 
registration record.

Possible Actions Check source data and update encounter record with 
the correct unique registration code

Note: This could have an affect on workload counts.
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Post Data Load Error Descriptions

• To get a copy of the Post Data Load Error 
Descriptions, click on the General Info 
folder and then click on View.
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